
14-0433  Lake County Tax Collector Telecommunication Upgrade

Response Due Date and Time:  May 1, 2014  3:00 PM

Contracting Officer:  Sandra Rogers

Part Number Quantity Description Unit Cost Extended Cost Unit Cost Extended Cost Unit Cost Extended Cost

670011 1 SV8300 SIP BASIC PLUS PACKAGE 2,072.88$       2,072.88$       3,385.84$       3,385.84$       3,456.00$       3,456.00$       
670114 1 CD-8LCA 158.34$          158.34$          258.64$          258.64$          264.00$          264.00$          
670115 1 PZ-8LCE 155.47$          155.47$          253.95$          253.95$          259.20$          259.20$          
670118 2 CD-PRTA 331.09$          662.18$          540.80$          1,081.60$       552.00$          1,104.00$       
670119 1 CD-CCTA 215.93$          215.93$          352.69$          352.69$          360.00$          360.00$          
670754 210 LS-SYS-PORT CAPACITY-LIC 12.96$            2,721.60$       21.16$            4,443.60$       21.60$            4,536.00$       
670755 4 LS-SYS-IPPAD16-LIC 92.13$            368.52$          150.48$          601.92$          153.60$          614.40$          
670758 118 LS-EXT-IPPHONE-LIC 14.40$            1,699.20$       23.51$            2,774.18$       24.00$            2,832.00$       
670764 64 LC-TRK-SIP-LIC 11.52$            737.28$          18.81$            1,203.84$       19.20$            1,228.80$       
670766 1 LS-NW-CCIS-LIC 57.58$            57.58$            94.06$            94.06$            96.00$            96.00$            
670773 1 LS-FEA-OAI-LIC 57.58$            57.58$            94.06$            94.06$            96.00$            96.00$            
670775 1 LS-FEA-SIP-T-LIC 57.58$            57.58$            94.06$            94.06$            96.00$            96.00$            
670857 1 SV8300 VOICE DATA CF (SS/VRS) 86.38$            86.38$            141.26$          141.26$          1.00$               1.00$               
671028 1 LS-SYS-R9-LIC 431.86$          431.86$          705.25$          705.25$          720.00$          720.00$          
670501 1 CHS2U JOINT BRACKET KIT 14.40$            14.40$            23.51$            23.51$            24.00$            24.00$            
670502 1 CHS1U RACK MOUNT KIT 23.03$            23.03$            37.62$            37.62$            38.40$            38.40$            
670508 1 CHS2U RACK MOUNT KIT 14.40$            14.40$            23.51$            23.51$            24.00$            24.00$            
670535 2 INSTALLATION CABLE (MOD8-25 17.27$            34.54$            28.22$            56.44$            28.80$            57.60$            
670600 1 CHS1U INT BATT KIT 115.16$          115.16$          188.10$          188.10$          192.00$          192.00$          
670604 1 CHS2U INT BATT KIT 69.10$            69.10$            112.86$          112.86$          115.20$          115.20$          

690002 25 ITL-12D-1 (BK) TEL 132.84$          3,321.00$       146.21$          3,655.25$       144.00$          3,600.00$       

670123 1 CD-VM00 316.69$          316.69$          517.29$          517.29$          528.00$          528.00$          
670793 1 LKS-UMS-PORT 8-LIC 1,727.40$       1,727.40$       2,821.54$       2,821.54$       2,880.00$       2,880.00$       
670837 1 AKS-UM-8G APP CF 431.84$          431.84$          705.39$          705.39$          720.00$          720.00$          

228137 1 UCE ACD-B (CCWX) 100 AGT LICENSE 6,048.00$       6,048.00$       6,840.00$       6,840.00$       6,240.00$       6,240.00$       
228172 1 UCE ACD (CCWX) SV8300 PBX -$                 -$                 -$                 -$                 1.00$               1.00$               
228174 1 ACD VERSION 5.0 -$                 -$                 -$                 -$                 1.00$               1.00$               
229162 1 UCE DVD SET 25.20$            25.20$            28.50$            28.50$            26.00$            26.00$            
540533 5 GNAV PRO 1 USER LICENSE 917.28$          4,586.40$       1,037.40$       5,187.00$       946.40$          4,732.00$       
540537 1 VIRTUAL WALLBOARD 25 USER LICENSE 1,800.29$       1,800.29$       2,036.04$       2,036.04$       2,143.20$       2,143.20$       
540556 1 GNAV VER 8.0 LIC -$                 -$                 -$                 -$                 1.00$               1.00$               
540577 1 GLOBAL NAV/NET ACD CORE SW (8.0) 3,528.00$       3,528.00$       3,990.00$       3,990.00$       3,640.00$       3,640.00$       

1 PC PRO ADMINISTRATIVE SOFTWARE -$                 -$                 -$                 -$                 1.00$               1.00$               

1 SV8300 SIP BASIC PLUS PACKAGE 1,438.50$       1,438.50$       480.00$          2,596.20$       2,596.20$       

150 IP LICENSES INSTALLED (LABOR INCLUDED 1.53$               229.50$          640.00$          23.08$            3,462.00$       

Advanced Communication 

Solutions (ACS), Lake Mary, 

Florida

Black Box Network Solutions, 

Maitland, FL

Optus

Jonesboro, AR

NEC UNIVERGE SV8300 SYSTEM

IP TERMINALS: (DOES NOT INCLUDE POE SWITCHES)

NEC UM8000 VOICE MESSAGEING SYSTEM

NEC UCE ACD (CCWX) WITH GLOBAL NAVIGATOR

NEC ADMINSTRATIVE SOFTWARE

INSTALLATION



2 PRI BLADES 690.00$          1,380.00$       320.00$          432.70$          865.40$          

64 SIP TRUCKS FOR CONNECTIVITY TO ADTRAN 18.90$            1,209.60$       640.00$          13.50$            864.00$          
16 ANALOG STATION PORTS 57.50$            920.00$          160.00$          108.20$          1,731.20$       
25 IP TERMINALS 59.80$            1,495.00$       320.00$          103.80$          2,595.00$       

1

8 PORT UM8000 VOICE MESSAGING 

SYSTEM 920.00$          920.00$          200.00$          692.20$          692.20$          

1

NEC CALL CENTER WORX ACD VERSION 5.0 

SOFTWARE INSTALLED ON CUSTOMER 

PROVIDED SERVER 1,035.00$       1,035.00$       768.00$          692.20$          692.20$          

100

ACD AGENT LICENSES (LABOR INCLUDED TO 

INSTALL 25 ACD AGENTS) 2.30$               230.00$          384.00$          25.90$            2,590.00$       

1

GLOBAL NAVIGATOR 8.0 SOFTWARE 

INSTALLED ON CUSTOMER PROVIDED 

SERVER 1,035.00$       1,035.00$       768.00$          346.20$          346.20$          

5

GLOBAL NAVIGATOR CLIENT SUPERVISOR 

LICENSE 115.00$          575.00$          480.00$          69.20$            346.00$          
25 VIRTUAL WALLBOARDS 10.35$            258.75$          384.00$          20.80$            520.00$          

1

CCIS (DIGITAL) LICENSE FOR FUTURE 

CONNECTIVITY 345.00$          345.00$          80.00$            1.00$               1.00$               

1

HOURLY RATE TO INSTALL CCIS (DIGITAL) 

LICENSE 115.00$          115.00$          320.00$          1.00$               1.00$               
1 PC PRO ADMINISTRATIVE SOFTWARE -$                 -$                 -$                 -$                 1.00$               1.00$               

5 YEAR NEC PARTS WARRANTY 132.02$          660.10$          8.27$               -$                 713.90$          713.90$          
1 YEAR LABOR WARRANTY -$                 -$                 16.53$            -$                 1,070.10$       1,070.10$       
1 YEAR SOFTWARE ASSURANCE 3,194.64$       3,194.64$       16.53$            -$                 3,672.00$       3,672.00$       

ADDITIONAL ITEMS COSTED BY BLACK BOX:
670103 1 PZ-VM21 $138.72 $138.72

670711081 75 SV81/83 SW PREMIUM APS - 1 YR $8.27 $620.25
222299081 191 MNT CCDESIGN SW PREMIUM APS1- 1 YR $16.53 $3,157.23
228000081 1 MNT OW5/OWX SW PREMIUM APS1-1 YR $16.53 $16.53

46,578.92$   51,584.73$   63,387.20$   
Vendor proposed time frame for completion

Vendor shall supply hourly labor rate for the 

installation of additional items for each 

installer:

TOTAL COST

WARRANTY

Hourly rate of $115.00 not 

added in total cost

Hourly rate of $320.00 not 

added in total cost

Hourly rate of $1.00 not 

added in total cost

40 days30-45 days

$115.00 $96.00 

45 days

$125.00


